
Western Europe-5,000
readers

Rest of the World-11,000
readers

North America-25,000
readers

globalservicesmedia.com

This is the value of work that Global Services
readers will outsource during the next 12 months

Are you ready to grab your piece of the pie?
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Launched in Feb 2006,
Global Services has been

well received
in
extremely

North America.

25000

first six months

potential
outsourcing services buyers
subscribed to the magazine

in the
since launch.

$88 billion

next
12 months

to be spent by these

readers over the

on outsourcing work.

Readership
decision-making

spread across

the
spectrum from pre-purchase to
post-purchase of services.

Magazine's primary readership

based in

and
North America

Western Europe.

Content providing

of onshore/offshore
outsourcing sector.

indepth
coverage

Media platform
encompassing

print, events,
online, custom
media.
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JPMORGANCHASE LEHMAN BROTHERS INC WACHOVIA SECURITIES
COUNTRYWIDE SECURITIES DEUTSCHE BANK ALLISON & PARTNERS
HEWLETT-PACKARD COMPANY RED HAT DELTACOM EMC CORPORATION
SUN MICROSYSTEMS HAWAIIAN TELCOM IBM CORP LOCKHEED MARTIN
EIS LUXOFT MOTOROLA ORACLE SUN MICROSYSTEMS XEROX
GOODYEAR TYRE AND RUBBER COMPANY J B BOGGS TOYOTA BELGIUM
SA WELLS FARGO AUDIT CMP MEDIA SPRINT UGS TEXAS BANK & TRUST
CANON TECHNOLOGY BEAR STEARNS NYC TRANSIT CHICAGO
MERCANTILE EXCHANGE COAL COMPANY M&T BANK US DEPT OF
COMMERCE AIR FRANCE BUREAU VERITAS EUROPE COMPUTER
SYSTHMES SUZUKI ITALIA SPA MIDDLESEX SAVINGS BANK YAMAHA
MOTOR CORP UNIVERSITY OF PITTSBURGH VERIZON REUTERS HARRIS
3M CO-OPERATIVE INSURANCE  AMERICAN EXPRESS CENTRAL BANK
STATE OF ARIZONA DAIMLER CHRYSLER  NATIONWIDE FEDERAL
AVIATION  SUNGARD STANDARD CHARTERED BANK EASTMAN KODAK
COMPANY XEROX CAPITAL SERVICES BARRINGTON PARTNERS CAPITAL
GROUP CATERPILLAR INC CHUBB INSURANCE CITIBANK CITIGROUP
DATAQUEST DEUTSCHE BANK DOLLAR THRIFTY AUTOMOTIVE FEDEX
GOLDMAN SACHS INTEL INTL TRUCK & ENGINE CORP JOHNSON
CONTROLS KEYCORP KIMBERLY-CLARK LAZARD ASSET MANAGEMENT
NYSE PAN AMERICAN RESEARCH GROU PARAGON PFIZER INC
SANDERSON STATE BANK TEMPLE INLAND WILLIS INSURANCE
SERVICES ZENITHPOINT CONSUMERS ENERGY BANK OF AMERICA
SUMMIT STRATEGIES VISA TYCO ELECTRONICS MELLON FINANCIAL
CORPORATI SCHNEIDER NATIONAL INC MERCK & COMPANY INC EATON
CORPORATION FIRST DATA THE BOEING COMPANY GENERAL MOTORS
CITY OF PHILADELPHIA STAR CPG THE J M SMUCKER COMPANY WEST
PENN WIRE STATE OF GEORGIA - OCI FORTIS IT ASSURANT MERCY
HOSPITAL & MEDICAL MCKESSON VODAFONE WELLS FARGO FINANCIAL
AMERICAN FAMILY INSURANCE BELCO GIBSON DUNN & CRUTCHER
AMERICAN EXPRESS FIN ADV STEPAN COMPANY UPS UNITED
GUARANTY CORP CITIGROUP FINANCIAL GROUP FEDERAL RESERVE
BANK  GOODRICH AEROSPACE CORP CUMMINS VANGUARD GROUP
ALLSTATE FINANCIAL ALLSTATE INSURANCE CORNER & ASSOCIATES
INC JPM METLIFE MICROSOFT PROGRESSIVE INSURANCE THOMSON
WELLPOINT CAPITAL ONE GLOBAL WIRELESS RETAIL A BOOK COMPANY
LLC US AIR FORCE ORIENTAL FINANCE GROUP CIGNA GROUP
INSURANCE KEYBANK NORTH AMERICA AVAYA ERNST & YOUNG LLP
PRINCIPAL FINANCIAL GROUP YAMAHA CORP OF AMERICA FIRST
FLIGHT COURIERS BOSTON UNIVERSITY THE BANK OF NEW YORK
SUNTRUST BANK UNION BANK OF CALIFORNIA EXCHANGE BANK
FEDERAL HOME LOAN BANK STATE FARM BANK STATE STREET
CORPORATION MERRILL LYNCH FIRST AMERICAN BANK PROCTER &
GAMBLE GILLETTE GREAT WEST LIFE MERRILL LYNCH BOOZ ALLEN
HAMILTON FRONTPOINT PARTNERS AIG BRISTOL MYERS SQUIBB
GARTNER UBS FINANCIAL SERVICES MORGAN STANLEY NYS DEPT OF
SOCIAL SERVICE QUEST DELTA SERVICES ENCORE BANK FORD MOTOR
COMPANY FRANKLIN TEMPLETON FUJITSU GATES CORPORATION
GILCHRIST & SOAMES GLAXOSMITHKLINE HONEYWELL LOCKHEED
MARTIN NESTLE SARA LEE SIEMENS SYSCO US BANK ZURICH
INSURANCE VISTEON CORPORATION CINGULAR WIRELESS WELLS
FARGO WORLD FOREIGN EXCHANGE IN COMVERSE EAGLEWING
CONSULTING CHEROKEE CONSULTING LLC LARSEN & TOUBRO LIMITED
DAVIES WALLIS FOYSTER INTEL PANBIO PREMIER KNOWLEDGE
SOLUTION NSD AMERICA INC YORK INTERNATIONAL BROWN-FORMAN
KRAFT FOODS GLOBAL INC GENERAL MILLS CUSHMAN & WAKEFIELD
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The average outsourcing
spend of a Global Services
reader is $17.5 million

R E A D E R S H I P

Global Services readers are planning to spend
$88 billion in outsourcing work over the next 12
months

8%

8%

6%

7%

8%

15%

10%

7%

9%

($100 000-$249 999)

($100 million or more)

($25 million-$99.9 million)

($10 million-$24.9 million)

($5 million-$9.9 million)

($1 million-$4.9 million)

($500 000-$999 999)

($250 000-$499 999)

(Under $100 000)

RReeaaddeerrss’’  eexxppeecctteedd  vvoolluummee  ooff  oouuttssoouurrcciinngg

THE MAGAZINE

A monthly magazine

delivering strategies for

sourcing people,

processes and

technologies. It’s about

a worldclass

collaboration with

coverage spanning both

onshore and offshore

outsourcing. The

coverage explores points

of pain & potential

opportunities for buyers

of business and

technology services.

SOURCE: PUBLISHER’S OWN DATA, JULY 2006

Note: Mean was calculated using standard stastical
methods,taking midpoint of each range multiplying it 
by number of responses to each range within the prod-
ucts/services were summed and the result was divided
by the total number of respondents  

VVaalluuee  ooff  wwoorrkk  ppllaann  ttoo  OOuuttssoouurrccee ((%%))

$100 million or more 8

$25 million-$99.9 million 6

$10 million-$24.9 million 7

$5 million-$9.9 million 8

$1 million-$4.9 million 15

$500 000-$999 999 11

$250 000-$499 999 8

$100 000-$249 999 8

Under $100 000 10

*Unsure 19

TOTAL 100
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WALGREENS POTTS PARTNERS D&F TELEPHONE STARDUST YACHTS LLC
KRAFT FOODS INC JAPAN AIRLINES INTL CISCO TEXAS DEPT OF STATE
HEALTH MONTGOMERY COLLEGE AIR FORCE RESEARCH LAB A & L
GOODBODY SOLICITORS AC NIELSEN ITALIA SPA AERO MEDICAL
SERVICES AFFINITY SNACK FOODS INC ALAN & CO ATC GROUP AXIOM
GLOBAL TRADING BANK OF ALAMEDA CAMPBELL PARIS CHRISTIAN &
CO WIRA ASSOCIATES WIRELESS MANAGEMENT INC US POSTAL SEVICE
US NAVY INDYMAC BANK MASTERFOODS MERRILL LYNCH MICHAEL
FORSTER MICRO SYSTEMS CONSULTANTS US MINISTRY OF HEALTH
BEVERLY ENTERPRISES INC NORTEL NETWORKS AT&T BENEFIT
PLANNERS INC U S ARMY APICAL CONSULTING PHILIPS FIRSTLOGIC
PRACTICAL ENGINEERING INC GM EUROPE SUNGARD UPS
SUPERMARKET NEWS AVIVA FRANCE EUROPEAN PROFILES SA
JOHNSON & PERROTT LTD OMEGA INTERNATIONAL  RENAULT WYETH
PHARMA GMBH FODEN TRUCKS SHERIDAN FINANCIAL CONSULT DELL
AMERICO COASTAL BANK SANTEE COOPER ADELPHIA MAYO CLINIC
CATERPILLAR WELLS FARGO CAPITAL ONE FIRST REPUBLIC BANK
NORTHWESTERN MUTUAL M&T BANK SUNTRUST BANKS INC CITY OF
DALLAS THE MECHANICS BANK WALT DISNEY WORLD DOLLAR GENERAL
CORP FRANKLIN TEMPLETON INVEST UNIFIL WASHINGTON STATE
WILMINGTON TRUST COMPANY FREEMAN HEALTH SYSTEM TEXAS
INSTRUMENTS INC NASA REGIONS BANK THRIVENT FINANCIAL
CINCINNATI INSURANCE COMPANY VERIZON WIRELESS AIR CANADA
LIBERTY MUTUAL INSURANCE THE GEORGE WASHINGTON UNIV
CONSENTRY NETWORKS GENERAL DYNAMICS PARASTAR MULTIMEDIA
CANADIAN FOREIGN SERVICE  UNISYS CORP PETROBRAS AMERICA
AMCO BANK OF ST PETERSBURG CLAREMONT COMPUTING
TECHNOLOGIES INC CONSUMER CREDIT COUNSELING ORANGE
REGIONAL MEDICAL CE PARKER HANNIFIN CORP MICRO PLUS IBM
CANADA LTEE RAYTHEON CENTIER BANK CONCEPTUAL ANALYTICS LLC
PHOENIX CONSULTING ON-TIME SYSTEMS AMERICAN MGMT SYSTEMS
NEW LIGHT PRODUCTIONS CORRIGO ING KFORCE GOVERNMENT
SOLUTION FISHER SCIENTIFIC HERMAN MILLER INC CNA INSURANCE
KRAFT FOODS DIEBOLD INGERSOLL RAND PEOPLESOFT GE ENERGY
WELLSPAN HEALTH TRUST CO OF AMERICA VIRGINIA CREDIT UNION
COMMERCIAL CAROLINA HSBC BANK USA SECURITIES IND AUTO CORP
CITIZENS NATIONAL BANK MCAFEE MARSH INC BERBEE INFORMATION
NETWORK AT & T COMPUTER SCIENCES CORP SUN MICROSYSTEMS HP
NCR CRA GENERAL MILLS JAGUAR POMEROY COMPUTERS POWER MAC
PAC KELLY SERVICES INC CELLULAR ONE BROWN SHOE COMPANY
BRANDES INVESTMENT PARTNER AMERICAN CYANAMID AMERIQUEST
MORTGAGE CO FIRST COMMAND FINACIAL PLA LOCKHEED EASTMAN
CHEMICAL MASSMUTUAL VERIPOINT LLC LIBERTY MUTUAL INSURANCE
GOOD SHEPHERD HEALTH SYSTE SOVEREIGN BANK JPMORGANCHASE
LEHMAN BROTHERS INC WACHOVIA SECURITIES COUNTRYWIDE
SECURITIES DEUTSCHE BANK ALLISON & PARTNERS HEWLETT-
PACKARD COMPANY RED HAT DELTACOM EMC CORPORATION SUN
MICROSYSTEMS HAWAIIAN TELCOM IBM CORP LOCKHEED MARTIN EIS
LUXOFT MOTOROLA ORACLE SUN MICROSYSTEMS XEROX GOODYEAR
TYRE AND RUBBER COMPANY J B BOGGS TOYOTA BELGIUM SA WELLS
FARGO AUDIT CMP MEDIA SPRINT UGS TEXAS BANK & TRUST CANON
TECHNOLOGY BEAR STEARNS NYC TRANSIT CHICAGO MERCANTILE
EXCHANGE COAL COMPANY M&T BANK US DEPT OF COMMERCE AIR
FRANCE BUREAU VERITAS EUROPE COMPUTER SYSTHMES SUZUKI
ITALIA SPA MIDDLESEX SAVINGS BANK YAMAHA MOTOR CORP
UNIVERSITY OF PITTSBURGH VERIZON REUTERS HARRIS 3M CO-
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READERSHIP

25000 Opt-In readers in United States
Here is the audience break-out by vertical industry

32%

15%

10%

9%

11%

4%

4%

2%

2%

8%

Banking & Financial Services

Manufacturing

General Business/IT

Computer Related

Federal Govt

Pharma

Logistics

Business Services

Retail

Consulting

Legal

3%

RReeaaddeerrss’’  vveerrttiiccaallss  aanndd  iinndduussttrriieess

Total opt-ins Readers

One in every two Global Services
readers belong to one of the top
3 outsourcing verticals

High proportion of C level and director level readers

13%

21%

22%

27%

Others/ Ecommerce/
Bus Tech/

10%
CEO, COO, CFO, CCO

7%
Business Mgr/ Fin Sys Mgr/ Consultant

Director-IT/ Sourcing Mgt/ 
LOB/ Corporate Mgt

Manager-IT/ Sourcing Mgt/
LOB/ Corporate Mgt

CIO, CTO, President, Sr.VP, VP

RReeaaddeerrss’’  jjoobb  ttiittllee

SAMPLE REACH
BY TITLE

EXECUTIVE
MANAGEMENT

CHAIRMAN &  PRESIDENT

VICE CHAIRMAN

CHIEF EXECUTIVE 
OFFICER

CHIEF FINANCIAL 
OFFICER

CHIEF INFORMATION
OFFICER

CHIEF OPERATIONS 
OFFICER

CHIEF IT SERVICES

CHIEF TECHNOLOGY
OFFICER

CHIEF MARKETING 
OFFICER

MANAGING DIRECTOR

MANAGING PARTNER

VICE PRESIDENT 
STRATEGIC SOURCING

DIRECTOR 
STRATEGIC SOURCING

EXECUTIVE DIRECTOR

IT MANAGEMENT

DIRECTOR 
IT STRATEGY

DIRECTOR
TECHNOLOGY

INFORMATION 
TECHNOLOGY MANAGER

VICE PRESIDENT
TECHNOLOGY

IT DIRECTOR SOURCE: PUBLISHER’S OWN DATA, JULY 2006

SOURCE: PUBLISHER’S OWN DATA, JULY 2006

PPrriimmaarryy  JJoobb  TTiittllee %%

CIO, CTO, President, Sr.VP, VP 27

CEO, COO, CFO, CCO 10

Director-IT/ Sourcing Mgt/ LOB/ Corporate 21

Manager-IT/ Sourcing Mgt/ LOB/ Corporate 22

Business Mgr/ Finance Mgr/ Consultant 7

Others/ Ecommerce/ Bus Tech/ 13

TToottaall 110000
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OPERATIVE INSURANCE  AMERICAN EXPRESS CENTRAL BANK STATE OF
ARIZONA DAIMLER CHRYSLER  NATIONWIDE FEDERAL AVIATION
SUNGARD STANDARD CHARTERED BANK EASTMAN KODAK COMPANY
XEROX CAPITAL SERVICES BARRINGTON PARTNERS CAPITAL GROUP
CATERPILLAR INC CHUBB INSURANCE CITIBANK CITIGROUP DATAQUEST
DEUTSCHE BANK DOLLAR THRIFTY AUTOMOTIVE FEDEX GOLDMAN
SACHS INTEL INTL TRUCK & ENGINE CORP JOHNSON CONTROLS
KEYCORP KIMBERLY-CLARK LAZARD ASSET MANAGEMENT NYSE PAN
AMERICAN RESEARCH GROU PARAGON PFIZER INC SANDERSON STATE
BANK TEMPLE INLAND WILLIS INSURANCE SERVICES ZENITHPOINT
CONSUMERS ENERGY BANK OF AMERICA SUMMIT STRATEGIES VISA
TYCO ELECTRONICS MELLON FINANCIAL CORPORATI SCHNEIDER
NATIONAL INC MERCK & COMPANY INC EATON CORPORATION FIRST
DATA THE BOEING COMPANY GENERAL MOTORS CITY OF PHILADELPHIA
STAR CPG THE J M SMUCKER COMPANY WEST PENN WIRE STATE OF
GEORGIA - OCI FORTIS IT ASSURANT MERCY HOSPITAL & MEDICAL
MCKESSON VODAFONE WELLS FARGO FINANCIAL AMERICAN FAMILY
INSURANCE BELCO GIBSON DUNN & CRUTCHER AMERICAN EXPRESS FIN
ADV STEPAN COMPANY UPS UNITED GUARANTY CORP CITIGROUP
FINANCIAL GROUP FEDERAL RESERVE BANK  GOODRICH AEROSPACE
CORP CUMMINS VANGUARD GROUP ALLSTATE FINANCIAL ALLSTATE
INSURANCE CORNER & ASSOCIATES INC JPM METLIFE MICROSOFT
PROGRESSIVE INSURANCE THOMSON  WELLPOINT CAPITAL ONE
GLOBAL WIRELESS RETAIL A BOOK COMPANY LLC US AIR FORCE
ORIENTAL FINANCE GROUP CIGNA GROUP INSURANCE KEYBANK NORTH
AMERICA AVAYA ERNST & YOUNG LLP PRINCIPAL FINANCIAL GROUP
YAMAHA CORP OF AMERICA FIRST FLIGHT COURIERS BOSTON
UNIVERSITY THE BANK OF NEW YORK SUNTRUST BANK UNION BANK OF
CALIFORNIA EXCHANGE BANK FEDERAL HOME LOAN BANK STATE FARM
BANK STATE STREET CORPORATION MERRILL LYNCH FIRST AMERICAN
BANK PROCTER & GAMBLE GILLETTE GREAT WEST LIFE MERRILL LYNCH
BOOZ ALLEN HAMILTON FRONTPOINT PARTNERS AIG BRISTOL MYERS
SQUIBB GARTNER UBS FINANCIAL SERVICES MORGAN STANLEY NYS
DEPT OF SOCIAL SERVICE QUEST DELTA SERVICES ENCORE BANK FORD
MOTOR COMPANY FRANKLIN TEMPLETON FUJITSU GATES
CORPORATION GILCHRIST & SOAMES GLAXOSMITHKLINE HONEYWELL
LOCKHEED MARTIN NESTLE SARA LEE SIEMENS SYSCO US BANK ZURICH
INSURANCE VISTEON CORPORATION CINGULAR WIRELESS WELLS
FARGO WORLD FOREIGN EXCHANGE IN COMVERSE EAGLEWING
CONSULTING CHEROKEE CONSULTING LLC LARSEN & TOUBRO LIMITED
DAVIES WALLIS FOYSTER INTEL PANBIO PREMIER KNOWLEDGE
SOLUTION NSD AMERICA INC YORK INTERNATIONAL BROWN-FORMAN
KRAFT FOODS GLOBAL INC GENERAL MILLS CUSHMAN & WAKEFIELD
WALGREENS POTTS PARTNERS D&F TELEPHONE STARDUST YACHTS LLC
KRAFT FOODS INC JAPAN AIRLINES INTL CISCO TEXAS DEPT OF STATE
HEALTH MONTGOMERY COLLEGE AIR FORCE RESEARCH LAB A & L
GOODBODY SOLICITORS AC NIELSEN ITALIA SPA AERO MEDICAL
SERVICES AFFINITY SNACK FOODS INC ALAN & CO ATC GROUP AXIOM
GLOBAL TRADING BANK OF ALAMEDA CAMPBELL PARIS CHRISTIAN &
CO WIRA ASSOCIATES WIRELESS MANAGEMENT INC US POSTAL SEVICE
US NAVY INDYMAC BANK MASTERFOODS MERRILL LYNCH MICHAEL
FORSTER MICRO SYSTEMS CONSULTANTS US MINISTRY OF HEALTH
BEVERLY ENTERPRISES INC NORTEL NETWORKS AT&T BENEFIT
PLANNERS INC U S ARMY APICAL CONSULTING PHILIPS FIRSTLOGIC
PRACTICAL ENGINEERING INC GM EUROPE SUNGARD UPS
SUPERMARKET NEWS AVIVA FRANCE EUROPEAN PROFILES SA

13%

42%

24%

21%

(Under 100 employees)

(10,000 employees or more)

(1,000-9,999 employees)

(100-999 employees)
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READERSHIP

* CUSTOMER SERVICES

Service providers can influence decision makers
who are involved in purchase and evaluation of
outsourcing services

RReeaaddeerrss’’  iinnvvoollvveemmeenntt  iinn  aallll  ssttaaggeess  ooff  tthhee  vveennddoorr  sseelleeccttiioonn  pprroocceessss

63% of readers are strategic leaders who create
outsourcing strategy and set goals

40% of readers are from
very large companies

RReeaaddeerrss’’  ccoommppaannyy  ssiizzee

SAMPLE REACH
BY TITLE

LINE OF BUSINESS
MANAGEMENT

DIRECTOR 
PLANNING

DIRECTOR 
PRODUCT DEVELOPMENT  

DIRECTOR 
PROGRAM MANAGEMENT

DIRECTOR 
SUPPLY CHAIN

DIRECTOR 
VENDOR MANAGEMENT

DIRECTOR 
FINANCE

DIRECTOR 
HUMAN RESOURCES

FINANCIAL 
CONTROLLER

VICE PRESIDENT
OPERATIONS

ALIIANCE MANAGER

OPERATIONS MANAGER

SR PRODUCT MANAGER

SOURCING MANAGER

EXECUTIVE 
VICE PRESIDENT 

GLOBAL SOLUTIONS

PROGRAM MANAGER

CHANGE MANAGEMENT
DIRECTOR

SOURCE: PUBLISHER’S OWN DATA, JULY 2006

SOURCE: PUBLISHER’S OWN DATA, JULY 2006

Since any one respondent may have checked more than one response , the totals for these questions may exceed
100% and should not be added together.

IITTOO BBPPOO CCSS**

%% %% %%

CCrreeaattee  SSttrraatteeggyy  &&  SSeett  GGooaallss 63 45 30

DDeetteerrmmiinnee  NNeeeeddss 60 45 28

EEssttaabblliisshh  oorr  MMaannaaggee  BBuuddggeett 52 38 23

SSeelleecctt//MMaannaaggee  VVeennddoorr 47 32 20

EEvvaalluuaattee  VVeennddoorr 52 36 22

NNeeggoottiiaattee  wwiitthh  VVeennddoorr 45 31 19

AAuutthhoorriizzee  VVeennddoorr//SSiiggnn  CCoonnttrraacctt 38 27 16

CCoonnssuullttaanntt//AAddvviissoorr 37 27 17

LLeeggaall  CCoouunnsseell 19 14 9

WWoorrkk  EExxtteennssiioonn 25 18 12

MMaannaaggee  CCoonnttrraaccttss//SSLLAAss 30 22 14

OOtthheerrss  ((pplleeaassee  ssppeecciiffyy)) 2 1 1

TTOOTTAALL 110000 110000 110000
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JOHNSON & PERROTT LTD OMEGA INTERNATIONAL  RENAULT WYETH
PHARMA GMBH FODEN TRUCKS SHERIDAN FINANCIAL CONSULT DELL
AMERICO COASTAL BANK SANTEE COOPER ADELPHIA MAYO CLINIC
CATERPILLAR WELLS FARGO CAPITAL ONE FIRST REPUBLIC BANK
NORTHWESTERN MUTUAL M&T BANK SUNTRUST BANKS INC CITY OF
DALLAS THE MECHANICS BANK WALT DISNEY WORLD DOLLAR GENERAL
CORP FRANKLIN TEMPLETON INVEST UNIFIL WASHINGTON STATE
WILMINGTON TRUST COMPANY FREEMAN HEALTH SYSTEM TEXAS
INSTRUMENTS INC NASA REGIONS BANK THRIVENT FINANCIAL
CINCINNATI INSURANCE COMPANY VERIZON WIRELESS AIR CANADA
LIBERTY MUTUAL INSURANCE THE GEORGE WASHINGTON UNIV
CONSENTRY NETWORKS GENERAL DYNAMICS PARASTAR MULTIMEDIA
CANADIAN FOREIGN SERVICE  UNISYS CORP PETROBRAS AMERICA
AMCO BANK OF ST PETERSBURG CLAREMONT COMPUTING
TECHNOLOGIES INC CONSUMER CREDIT COUNSELING ORANGE
REGIONAL MEDICAL CE PARKER HANNIFIN CORP MICRO PLUS IBM
CANADA LTEE RAYTHEON CENTIER BANK CONCEPTUAL ANALYTICS LLC
PHOENIX CONSULTING ON-TIME SYSTEMS AMERICAN MGMT SYSTEMS
NEW LIGHT PRODUCTIONS CORRIGO ING KFORCE GOVERNMENT
SOLUTION FISHER SCIENTIFIC HERMAN MILLER INC CNA INSURANCE
KRAFT FOODS DIEBOLD INGERSOLL RAND PEOPLESOFT GE ENERGY
WELLSPAN HEALTH TRUST CO OF AMERICA VIRGINIA CREDIT UNION
COMMERCIAL CAROLINA HSBC BANK USA SECURITIES IND AUTO CORP
CITIZENS NATIONAL BANK MCAFEE MARSH INC BERBEE INFORMATION
NETWORK AT & T COMPUTER SCIENCES CORP SUN MICROSYSTEMS HP
NCR CRA GENERAL MILLS JAGUAR POMEROY COMPUTERS POWER MAC
PAC KELLY SERVICES INC CELLULAR ONE BROWN SHOE COMPANY
BRANDES INVESTMENT PARTNER AMERICAN CYANAMID AMERIQUEST
MORTGAGE CO FIRST COMMAND FINACIAL PLA LOCKHEED EASTMAN
CHEMICAL MASSMUTUAL VERIPOINT LLC LIBERTY MUTUAL INSURANCE
GOOD SHEPHERD HEALTH SYSTE SOVEREIGN BANK JPMORGANCHASE
LEHMAN BROTHERS INC WACHOVIA SECURITIES COUNTRYWIDE
SECURITIES DEUTSCHE BANK ALLISON & PARTNERS HEWLETT-
PACKARD COMPANY RED HAT DELTACOM EMC CORPORATION SUN
MICROSYSTEMS HAWAIIAN TELCOM IBM CORP LOCKHEED MARTIN EIS
LUXOFT MOTOROLA ORACLE SUN MICROSYSTEMS XEROX GOODYEAR
TYRE AND RUBBER COMPANY J B BOGGS TOYOTA BELGIUM SA WELLS
FARGO AUDIT CMP MEDIA SPRINT UGS TEXAS BANK & TRUST CANON
TECHNOLOGY BEAR STEARNS NYC TRANSIT CHICAGO MERCANTILE
EXCHANGE COAL COMPANY M&T BANK US DEPT OF COMMERCE AIR
FRANCE BUREAU VERITAS EUROPE COMPUTER SYSTHMES SUZUKI
ITALIA SPA MIDDLESEX SAVINGS BANK YAMAHA MOTOR CORP
UNIVERSITY OF PITTSBURGH VERIZON REUTERS HARRIS 3M CO-
OPERATIVE INSURANCE  AMERICAN EXPRESS CENTRAL BANK STATE OF
ARIZONA DAIMLER CHRYSLER  NATIONWIDE FEDERAL AVIATION
SUNGARD STANDARD CHARTERED BANK EASTMAN KODAK COMPANY
XEROX CAPITAL SERVICES BARRINGTON PARTNERS CAPITAL GROUP
CATERPILLAR INC CHUBB INSURANCE CITIBANK CITIGROUP DATAQUEST
DEUTSCHE BANK DOLLAR THRIFTY AUTOMOTIVE FEDEX GOLDMAN
SACHS INTEL INTL TRUCK & ENGINE CORP JOHNSON CONTROLS
KEYCORP KIMBERLY-CLARK LAZARD ASSET MANAGEMENT NYSE PAN
AMERICAN RESEARCH GROU PARAGON PFIZER INC SANDERSON STATE
BANK TEMPLE INLAND WILLIS INSURANCE SERVICES ZENITHPOINT
CONSUMERS ENERGY BANK OF AMERICA SUMMIT STRATEGIES VISA
TYCO ELECTRONICS MELLON FINANCIAL CORPORATI SCHNEIDER
NATIONAL INC MERCK & COMPANY INC EATON CORPORATION 
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READERSHIP

CCuurrrreennttllyy  ppllaannnniinngg CCoonnssiiddeerriinngg

%% %%

Receivables Management 61 12

Contact centers-electronic mail 17 11

Call Centers-inbound 20 14

Call Centers-outbound 17 11

Insurance Claims Processing 11 7

Customber Analysis/Data Warehouse 12 9

Distribution and Logistics 11 7

Human Resources 12 8

Financial report and analysis 13 7

Finance-General Accounting 13 7

Finance-Taxes/Compliance 13 7

IT-Appl.Devlopment and maintain 33 17

IT-Remote Infrastructure Management/Data 26 14

IT e-commrce 24 13

IT-ERP & CRM implement/custom 21 12

IT-End user support 22 12

IT-Helpdesk 22 12

Market Research 11 7

Medical/Pharma field test 7 5

Payment Collection 9 6

Print Design & Publishing 10 6

Procurement 8 5

Research and Development 10 7

Sales and Marketing 9 5

Strategy Consulting 9 6

Manufacturing 8 5

Transportation/Logistics 6 4

TTOOTTAALL 110000 110000

Global Services readers plan to outsource 

OOuuttssoouurrcciinngg  uunnddeerr  wwaayy  oorr  uunnddeerr  ccoonnssiiddeerraattiioonn  iinn  tthheessee  aarreeaass

17% readers are considering outsourcing IT
application development & maintenance

13% are considering outsourcing
call centers - inbound

SOURCE: PUBLISHER’S OWN DATA, JULY 2006
Since any one respondent may have checked more than one response , the totals for these questions may exceed
100% and should not be added together.

Marketing tools
you can use

n Full page advertising

n Spread advertising

n Case studies

n Advertorials

n Cover positions

n Strip ad series

n Section sponsorship

n Cover gatefolds

n Focus features

n GS100 showcase

n Recruitment ads

n Reprints

n Content services

n Sponsored property

n Outsourcing handbook
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R A T E C A R D

Rate Card Print (US $)
PPLLAATTIINNUUMM  ((ffiirrsstt  2255  ppaaggeess))  11XX 33XX 66XX 1122XX
44  CCOOLLOORR

Full Page 7000 6300 5950 5600

Double Spread 14000 12600 11900 11200

Half page 4900 4410 4165 3920

Strip/column ad 2800 2520 2380 2240

Inside Back Cover 12600 11340 10710 10080

Inside Front Cover 12600 11340 10710 10080

Back Cover 16800 15120 14280 13440

Ist page (pg. facing IFC) 8400 7560 7140 6720

Page opp. Editor 8000 7300 6950 6500

Half Double Spread 9600 8820 8330 7840

PPRREEMMIIUUMM  ((bbeettwweeeenn  ppaaggee  2255--5500))

Full Page 6500 5800 5350 5100

Double Spread 13000 11600 10900 10200

Half Page 4500 4010 3765 3520

Quarter Page 2800 2520 2380 2240

Strip 2500 2220 2080 1940

Island ad on selected pages 2000 1800 1600 1400

VVAALLUUEE  ((5511++  ppaaggeess))  ((BBuussiinneessss  PPaaggeess))

FPC (24.0 x 17.1 cm) 4500 4100 3800 3500

Single Box (12.0 x 8.0 cm) 1875 1665 1560 1455

Half Page (12.0 X 17.1 cm) 3500 3010 2765 2520

Strip (24.0 x 4.0 cm) 1875 1665 1560 1455

Rate Card Online (US $)
BBaassiicc  OOppttiioonnss 11XX 33XX 66XX 1122XX
44  CCOOLLOORR

Platinum Sponsor 20000 16000 12000 10000

Home Page Sponsorship 14000 12000 10000 8000

Lead Banner 4000 3700 3300 3000

Sky Scraper 3500 3200 2900 2600

Tile Ads 2500 2300 2000 1600

Section Banner 2000 1800 1600 1400

White Paper Posting 800 600 500 400

Sponsored Text Links 1000 800 600 400

Corner Peel Back Unit 6000 5200 4800 4200

Ticker 4000 3700 3300 3000

Key Word sponsorship (per word) 1000 800 600 400

Shoshkelef 2500 2300 2000 1600

Quick Poll Sponsorship 3000 2600 2400 2100

NNeewwss  LLeetttteerr

Sponsorship (Exclusive) 5000 4500 4050 3650

Sponsorship (Non-Exclusive) 4000 3700 3400 3100

Advertorial 2000 1800 1600 1400

Text link ad 1500 1300 1100 900

DDiiggiittaall  aadd  ssiizzee  rreeqquuiirreemmeennttss  ((SSIIZZEE  IINN  ccmmss))
AAdd  SSiizzee HHeeiigghhtt  xx  WWiiddtthh BBlleeeedd  SSiizzee TTrriimm  SSiizzee
FFuullll  ppaaggee 24.1 x17.1 26.7 x 19.7 26.6 x 19.7
DDoouubbllee  SSpprreeaadd 24.1 x 36.8 26.7 x 39.45 26.7 x 39.35
11//22  ppaaggee  ((hhoorriizzoonnttaall)) 12.0 x 17.1 - -
11//22  ppaaggee  ((vveerrttiiccaall)) 24.1 x 8.0 - -
IIssllaanndd  AAdd 3.0 x 3.0 - -
VVeerrttiiccaall  SSrrttiipp  AAdd 23.8 x 5.0 - -
HHoorriizzoonnttaall  SSttrriipp  AAdd 5.0 x 17.1 - -
QQuuaarrtteerr  PPaaggee 12.0 X 8.0 - -

AAdd  SSppeecciiffiiccaattiioonnss DDiimmeennssiioonn FFiillee  SSiizzee FFoorrmmaatt LLooooppiinngg SSppeecciiaall DDiissppllaayy  
SSccrriippttiinngg TTiimmee

LLeeaadd  BBaannnneerr - Max of Gif, Flash, Forever/ - -
15KB HTML tags Continuous

SSkkyy  SSccrraappeerr - Max of Gif, Flash, - - -
20KB HTML tags

TTiillee  AAddss - Max of Gif, Flash, - - -
15KB HTML tags

SSeeccttiioonn  BBaannnneerr - Max of Gif, Flash, - - -
15KB HTML tags

WWhhiittee  PPaappeerr  PPoossttiinngg 25 - Text link + 25 - - -
words word discription

SSppoonnssoorreedd  TTeexxtt  LLiinnkkss 5 words - Text Links - - -

CCoorrnneerr  PPeeeell 40x40 Max of Gif, Flash, - - -
BBaacckk  UUnniitt pixels Outer 22KB HTML tags

Triangle

TTiicckkeerr Max of Gif, Flash, - - -
22KB HTML tags

KKeeyy  WWoorrdd  ssppoonnssoorrsshhiipp  - - URL & text
((ppeerr  wwoorrdd)) frame

SShhoosshhlleelleess 700x200 or Max of JPG, Flash Once - 15 sec. 
700 x250 22KB ( .swf file), with 

pixels png close 
button

QQuuiicckk  PPoollll  SSppoonnssoorrsshhiipp - - Gif, Flash, 
HTML tags

IIMMPPOORRTTAANNTT  NNOOTTEE
1 cm gutter margin required for bleed double spread
Cut marks to be on Trim size
To ensure that live matter is not cut in trimming, it should be
well within 0.5cm from cut mark

MMaatteerriiaall  RReeqquuiirreemmeennttss
High resolution PDF, preferably in 300 dpi with colour print out
or EPS file with convert to curve fonts

CCrreeaattiivvee  DDeeaaddlliinneess::
Macromedia Flash version: MX-2004 or lower versions are acceptable
To be put up on Global Services site, four business days prior to start date
Creative must be delivered as a .swf file
Fla file to be given along with the creative in case of flash creatives
Frame rate is 16 frames per second
Click through URL to be given separately
Global Services tracking will be done
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SSaattiisshh  GGuuppttaa M: +91 98800 33996

Head-Sales & Marketing satishg@cybermedia.co.in

GGeeoorrggee  MMoooorree M: +1617 803 4832

Director-U.S. Sales gmoore@cmp.com

GGaauurraavv  BBaannssaall M: +91 98112 72957

Product Manager gauravb@cybermedia.co.in

w w w . g l o b a l s e r v i c e s m e d i a . c o m

So
ut
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rt
h

MMuummbbaaii

Prashant Amin

prashanta@cybermedia.co.in

T: +91 22 28386171/72 F: +91 22 28387242 

M: +91 98205 75282

BBaannggaalloorree

Mohammed Asif

asifm@cybermedia.co.in

T: +91 80 41238238 F: +91 80 41238750

M: +91 98458 47477

NNeeww  DDeellhhii

Gaurav Bansal

gauravb@cybermedia.co.in

M: +91 98112 72957

W
es

t

Our Our Partners
Beyond Soft
Cambridge
Conscient Partners
Epam
Equaterra
Everest
FAO Research
Forrester
Freeborders
Gartner
Genpact 
HCI-DNL

IAOP
Infosys
Lionbridge
Lohika
Mindtree 
neoIt
NIIT 
Objectiva
Satyam
SBPOA
Softtek
TPI
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